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Session Objectives Welcome to BLR training. 

Today, we’re going to talk about Title IX of the Education Amendments of 

1972. Title IX is a federal civil rights law that prohibits discrimination on 

the basis of sex in education programs and activities.  

All public and private schools that receive federal financial assistance for 

education programs and activities must comply with Title IX.  

Title IX also covers sexual misconduct, harassment, or violence on and off 

campus.  

This training session will focus on what you need to know about the law. 

Be sure to ask your supervisor or trainer if you do not understand any of 

the information presented in the program. 

The main objective of this session is to make sure you know the broad 

scope of Title IX and what is required to comply with the law. By the time 

the session is over, you will understand: 

 Why Title IX is important; 

 What the law covers; 

 The procedures that your institution of higher education must 

have in place to comply with the law; and 

 Your responsibilities under the law. 

Knowledge Check 1 Before we begin the session, let’s take a few minutes to see how much 

you already know about Title IX and sex discrimination on campus.  

When you’re ready to begin, select NEXT. 

Select True or False, then SUBMIT. 

Under Title IX, discrimination based on sex can include sexual 

misconduct, sexual harassment, or sexual violence, such as rape, sexual 

assault, sexual battery, and sexual coercion. 

o True 

o False 

Schools with a student population greater than 10,000 must designate a 

Title IX coordinator to oversee the school’s compliance with the law. 

o True 

o False 

Schools can require a pregnant student to produce a doctor’s note in 
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order to stay in school or to participate in activities, including sports, 

even if other students under a doctor’s care are not required to do the 

same. 

o True 

o False 

A school is in compliance with Title IX as long as it provides participation 

opportunities in its athletics programs for both men and women. 

o True 

o False 

Title IX of the Education Amendments of 1972 covers sexual harassment 

of students by school employees, other students, or third parties. 

o True 

o False 

Why This Training Is 

Important 

Gender equity in education has come a long way since Title IX was 

enacted in 1972—perhaps most visibly in athletics. From less than 30,000 

female athletes participating at the university level to nearly 200,000 

today, Title IX has had a positive impact. 

 However, discrimination based on sex—the root of the law—is still 

prevalent and pervasive in schools. Title IX is not just about 

equality in athletics. That’s why it’s crucial that you receive training.  

You should be prepared to: 

 Understand the scope of the law and how it applies on campus; 

 Uphold the school’s nondiscrimination policies; 

 Know the proper way to handle a complaint or incident; and 

 Learn to use preventive measures that help all students succeed. 

Continue to the next page for a quick overview of Title IX. 

Title IX Overview Select each tab for an overview of Title IX. 

Goal: In the broadest terms, the goal of Title IX is to ensure that all 

students have an equal opportunity to learn in a safe and respectful 

school setting. 

What: Title IX prohibits discrimination based on sex in education 

programs and activities that receive federal funding—such as those at 

your school. 

Who: Title IX covers approximately 3,200 colleges and universities that 
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receive federal funding. The law applies to public and private 

postsecondary schools, and it covers sex discrimination by school 

employees, other students, or third parties.  

Which: All institutions of higher education must enact policies and 

procedures to comply with Title IX. Be sure you understand your school’s 

policies and procedures. 

Enforcement: The Department of Education's Office for Civil Rights (OCR) 

enforces Title IX. The OCR does not tell schools exactly what to do, but it 

does provide policy guidance, detailing legal requirements and 

recommendations for compliance. 

Knowledge Check 2 Now it’s time to review the information presented in this course with a 

short quiz. 

When you’re ready to begin, select NEXT. 

Select the correct options, then SUBMIT. 

Which of these areas would you expect to fall under the scope of Title IX 

enforcement?  

o Vocational education 

o Graduate 

o Undergraduate 

o Employment 

o Extracurricular activities 

o Discipline 

o Research 

o Standardized tests 

o Off-campus activities 

Title IX Violations A school violates Title IX if: 

 Discrimination based on sex—including sexual harassment—by 

employees, students, or third parties is sufficiently serious that it 

interferes with a student’s ability to benefit from or participate in 

the school’s program; and  

 The discrimination or harassment is encouraged, tolerated, not 

adequately addressed, or ignored by the school administration and 

school employees.  
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Knowledge Check 3 Now let’s test your knowledge of the information presented so far. 

When you’re ready to begin, select NEXT. 

Select the correct option, then SUBMIT. 

Title IX protects: 

o Matriculated students 

o Students and school employees 

o Students, parents, and school employees 

Types of Sex 

Discrimination 

Title IX covers all discrimination that is based on a person’s sex, male or 

female. Sex discrimination includes but is not limited to: 

 Sexual misconduct, defined as any unwelcome, unwanted behavior 

of a sexual nature, or conduct that denies or limits a student’s 

ability to participate in or benefit from a school’s education 

program; 

 Unequal access to equal opportunities in career training or 

advancement, as well as access to courses, especially in the areas 

of science, technology, engineering, and mathematics (STEM); and 

 Failure to provide equal opportunity in athletics, including 

scholarships and placement on teams, as well as such services as 

facilities, coaching, and equipment. 

What the Data Show Since 2009, OCR has changed the way it collects and looks at data. OCR’s 

Civil Rights Data Collection now covers issues ranging from access to 

college and career preparatory courses to discipline to school finances 

that can be analyzed by race, gender, and disability status. 

Examining the data can help schools identify not only key indicators of 

Title IX success but also areas where change is needed.  

Select each tab to learn more about highlights from OCR’s recent 

findings. 

Bullying: 

 55 percent of students bullied or harassed based on sex were 

female, and females represent 51 percent of the average student 

population. 

 Nearly 80 percent of students disciplined for bullying or 

harassment on the basis of sex were male. 

Sexual Violence/Assault: 

 About 1 in 5 females will be a victim of actual or attempted sexual 
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assault while in college. 

 6 percent of undergraduate men will also be victims. 

STEM: 

 Females earned fewer than 18 percent of all recent bachelor’s 

degrees in computer and information sciences. 

 Fewer than 17 percent of all bachelor’s degrees in engineering 

were awarded to women. 

Minorities: 

 Less than 4 percent of all bachelor’s degrees in engineering were 

awarded to women from underrepresented minorities. 

 Females from underrepresented minorities earned less than 7 

percent of bachelor’s degrees in computer and information 

sciences. 

Athletics: 

 Women make up 57 percent of college students but receive only 43 

percent of positions on varsity sports teams. 

 In a recent year, OCR received more than 900 complaints from 

students, parents, coaches, and others alleging Title IX violations in 

athletic programs. 

Knowledge Check 4 It’s time to see how much you’re learning from the information presented 

so far. 

When you’re ready to begin, select NEXT. 

Select the correct option, then SUBMIT. 

What percentage of females will be a victim of actual or attempted sexual 

assault while in college: 

o 70% 

o 20% 

o 15% 

Which law governs sexual harassment of students in an educational 

setting that receives federal funding? 

o Title IV 

o Title IX 

o Title VII 

Which of the following are governed by Title IX regulations: 
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o Housing 

o Off-campus activities  

o Both of these 

Title IX prohibits sex discrimination from which of the following: 

o Students 

o School employees 

o Both of these 

On campus, acts of sexual assault and violence, such as rape, are 

governed by which of the following 

o Title IV of the Civil Rights Act of 1964 

o Title IX of the Education Amendments of 1972 

o Both of these 

What Have You 

Learned? 

Now it’s time to ask yourself if you understand the information presented 

so far. For example, do you understand what we’ve said about: 

 Why training on Title IX is important? 

 The scope of the law? 

 Who is protected by Title IX? and, 

 The types of discrimination covered by Title IX?  

It’s important to understand all this information so that you are aware of 

Title IX regulations and how they impact your school’s programs and 

activities. 

Will you remember this information after the course is complete, or do 

you need to go back and review? 

When you’re ready, continue with the presentation to learn more about 

what schools must do under Title IX. 

Why Athletic Equality 

Matters 

With all the types of sex discrimination covered by the law, many people 

still think “sports” when they hear “Title IX.” Title IX does require that 

schools treat both sexes equally with regard to athletics. And that’s a 

good thing—but not just because of the benefits of physical fitness. 

Studies show that the benefits of participating in athletics for women, in 

particular, are lifelong.  

Select the forward and backward arrows to learn more about the 

characteristics of female athletes. 

 Female athletes are more likely to graduate from college than 
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female students who don’t play sports. 

 They are less likely to use drugs and alcohol. 

 They are less likely to get pregnant as teenagers. 

 Female athletes are less likely to become obese. 

 And, female athletes are more likely to be employed. A recent 

study by the Wharton School of Business found Title IX was a major 

factor in up to 40 percent of the overall rise in employment among 

25- to 34-year-old women. 

Athletic Participation The Department of Education’s OCR uses a three-part test to determine if 

schools provide equal participation opportunities to female and male 

athletes. A school is in compliance if it satisfies just one of the three 

parts.  

Select each tab to learn more. 

Participation: Males and females participate in athletics in numbers 

substantially proportional to their enrollment numbers. 

Continuing Practice: The school has a history and continuing practice of 

program expansion that is visibly responsive to the developing interests 

and abilities of members of the underrepresented sex.  

Interests and Abilities: Existing school programs fully and effectively 

accommodate the interests and abilities of the underrepresented sex.  

Athletic Scholarships 

and Teams 

Title IX also requires that schools treat both sexes equally with regard to 

athletic scholarships and treatment of male and female teams.  

 Under Title IX, athletic scholarships must be allocated in direct 

proportion to the number of female and male students 

participating in intercollegiate sports. 

 The percentage of total athletic scholarship dollars received for 

each sex must be within 1 percent of the participation levels. That 

means if women constitute 35% of the athletes on campus, the 

school must provide between 34% and 36% of its athletic 

scholarship dollars to female athletes.  

 Title IX does not require that each men’s and women’s team 

receive exactly the same services and equipment. However, male 

and female athletes must receive equal treatment overall in areas 

such as locker rooms, practice and game facilities, recruitment, 

academic support, and publicity. 

The OCR considers numerous factors to decide if a school is in 

compliance with Title IX. To see a list of those factors, select the 
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associated document from Attachments. 

Required Notice All schools covered under Title IX are required to fulfill certain obligations 

by law. One is to publish a notice of nondiscrimination based on sex in 

educational programs or activities.  

 The notice must say that inquiries about Title IX and its regulations 

should be referred to the Title IX coordinator or to the OCR. 

 The notice must be displayed prominently in each announcement, 

bulletin, catalog, or application form used in connection with the 

recruitment of students or employees. 

Title IX Coordinator Another obligation under Title IX is that every school must appoint at 

least one person as its Title IX coordinator and must notify all students 

and employees of the name and contact information of the coordinator.  

Select the forward and backward arrows to learn more about what is 

required of the Title IX coordinator. 

Knowledgeable: The Title IX coordinator must be adequately trained in 

the requirements of the law. 

Accountable: The Title IX coordinator must coordinate efforts to comply 

with and carry out the school’s responsibilities under the law.  

Responsible: The Title IX coordinator is responsible for oversight of all 

complaints and explaining grievance procedures. 

Detail-oriented: The Title IX coordinator must be able to identify and 

address any patterns or systemic problems that arise during the review 

of complaints. 

The Grievance 

Procedure 

Title IX also requires schools to adopt and publish grievance procedures 

that provide for a prompt and equitable resolution of complaints of sex 

discrimination, including sexual misconduct or harassment.  

Select each tab to learn more. 

Language: The procedures for resolving complaints of sex discrimination, 

including sexual misconduct or harassment, should be clear, concise, and 

written in appropriate language so students, especially, can easily 

understand the procedures. 

Ensure: To ensure prompt and equitable grievance procedures, schools 

should adhere to the following elements: 

 Provide notice of the school’s grievance procedures, including how 

to file a complaint, to students, parents, and employees; 
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 Apply the grievance procedures to complaints filed by students or 

on their behalf alleging sexual misconduct or harassment carried 

out by employees, other students, or third parties; 

 Ensure adequate, reliable, and impartial investigation of 

complaints, including the opportunity to present witnesses and 

other evidence; 

 Designate and follow a reasonably prompt time frame for major 

states of the complaint process; 

 Notify parties of the outcome of the complaint; and 

 Provide assurance that the school will take steps to prevent 

recurrence of sexual misconduct and to remedy its discriminatory 

effects, as appropriate. 

Process: The grievance procedures must detail how the school will 

investigate and evaluate complaints. And all procedures must provide 

steps for prompt and equitable resolution of all complaints. 

Distribution: The grievance procedures should be widely distributed. The 

OCR suggests that schools post the procedures on school websites, send 

them electronically to the whole school community, and make them 

available at multiple locations campuswide. It’s also recommended that 

procedures are included in major school publications such as handbooks, 

codes of conduct, and catalogs for students, parents, faculty, and staff. 

Recommended 

Training 

The OCR recommends training for any employees likely to witness or 

receive reports of sexual misconduct, harassment, or violence, including: 

 School administrators, teachers, counselors, general counsels, and 

health personnel; 

 School law enforcement unit employees; and 

 Resident advisors.  

Training Focus Training should include practical information to develop knowledge and 

skills on how to:  

 Identify and report sex discrimination, including sexual 

misconduct, harassment, or violence;  

 Prevent discrimination from occurring; and  

 Address it or get help when it does occur. 

Pregnancy and 

Parenting 

Title IX does not require schools to adopt a policy specifically prohibiting 

discrimination against pregnant or parenting students. However, the OCR 
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strongly recommends that a school’s nondiscrimination policy clearly 

states that sex discrimination covers discrimination against pregnant and 

parenting students. 

Select the forward and backward arrows to learn more. 

Pregnancy, Childbirth, Recovery: Title IX prohibits discrimination against a 

student based on pregnancy, childbirth, false pregnancy, termination of 

pregnancy, or recovery from any of those conditions.  

Parental or Marital Status: Schools bound by Title IX are prohibited from 

discriminating against students on the basis of parental, family, or 

marital status. 

Participation in Programs: Title IX makes it illegal for schools to exclude 

pregnant students from participating in any part of an educational 

program, such as advanced placement classes, extracurricular activities, 

and sports. 

Excused Medical Absences: Title IX also requires schools to excuse a 

student’s absences due to pregnancy or childbirth for as long as the 

student’s doctor says the absence is medically necessary. Schools must 

also allow the student to return to the same academic and 

extracurricular status as before medical leave began.  

Special Services: Schools are required under Title IX to provide special 

services, such as tutoring, to pregnant students the same as they would 

students who have temporary medical conditions. 

Medical Certification: Schools can require pregnant students to submit 

medical certification for school participation only if all students with 

physical or emotional conditions being treated by a doctor are required 

to do the same. 

Pregnancy FAQs: The OCR has numerous publications and guidance on 

this topic. To read some frequently asked questions, select the 

associated document from Attachments. 

Sexual Harassment Sexual harassment can take many forms—depending on the 

circumstances.  

 Sexual harassment is unwelcome, unwanted behavior of a sexual 

nature or conduct that denies or limits a student’s ability to 

participate in or benefit from a school’s education program. And 

remember this: Even if a student succumbs to the harassing 

conduct or fails to complain about it, that does not mean the 

conduct was welcome. 

 The conduct can be carried out by school employees, by other 

students, or by third parties, such as a visiting speaker. 
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 Both males and females can be victims, and the harasser and the 

victim can be of the same sex. 

 The conduct can occur in any school program or activity and can 

take place in school facilities, on a bus, or at other off-campus 

locations, such as a school-sponsored field trip or a training 

program at another location.  

 The conduct can be verbal, nonverbal, or physical. 

Sexual Violence Sexual violence means physical sexual acts committed against a person’s 

will or where a person is incapable of giving consent.  

 Sexual violence is covered by Title IX. 

 This is an enormous area of concern on campuses nationwide, 

primarily because instances of sexual violence are believed to be 

vastly underreported. 

 A number of acts fall into the category of sexual violence, including 

rape, sexual assault, sexual battery, and sexual coercion.  

 Victims of sexual violence are more likely to suffer academically 

and from depression, to experience post-traumatic stress disorder, 

to abuse alcohol and drugs, and to contemplate suicide. 

School 

Responsibilities 

Most postsecondary schools have processes in place to address sexual 

misconduct, harassment, and violence. Be sure you understand your 

school’s processes related to any form of sex discrimination, as well as a 

postsecondary school’s reporting obligations under the Clery Act as 

related to allegations of dating violence, domestic violence, sexual 

assault, or stalking. Under Title IX, schools have specific responsibilities. 

Select each tab to learn more.  

Respond: A school has a responsibility to respond promptly and 

effectively to all complaints, as well as when the school knows or 

reasonably should know of an incident of sexual misconduct. 

Act: Whether the school receives a complaint or knows or reasonably 

should know about sexual misconduct, harassment, violence, or a hostile 

environment, the school must take immediate action to eliminate the 

conduct, prevent its recurrence, and address its effects. 

Investigate: Even if a student or a student’s parent does not want to file a 

complaint or does not ask the school to take any action, if a school knows 

or reasonably should know about possible sexual misconduct, 

harassment, or violence, it must promptly investigate to determine what 

occurred. 
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Resolve: Once an incident is uncovered, a school must take appropriate 

steps to resolve the situation and may need to take interim measures. 

Interim measures are individualized services (e.g., counseling, class 

schedule modification, escort services, contact restrictions) offered as 

appropriate to either or both the reporting and responding parties 

involved in an alleged incident of sexual misconduct before an 

investigation or while an investigation is pending. 

Criminal 

Investigations 

Since some sexual misconduct includes conduct that is criminal, such as 

rape or assault, there may be a criminal investigation related to a 

complaint. 

 Even if a school reports criminal conduct to the police, the school 

must still uphold its responsibilities under Title IX to resolve 

complaints promptly and equitably.  

 Do not wait for the conclusion of a criminal investigation to begin a 

Title IX investigation at the school. 

 In fact, a school should tell a complainant that he or she can file a 

criminal complaint with police. 

 Never try to talk a complainant out of going to the police either 

during or after the school’s investigation.  

 If needed, schools must take immediate or interim steps to protect 

the student, even before reaching an outcome. Interim measures 

must be evaluated for either party. 

 Both students need to be protected. Remember: An accused is not 

automatically guilty. 

Additional Ways to 

Respond 

The OCR recommends that schools consider the following types of 

remedies when responding to sexual misconduct, harassment, or 

violence, even before a resolution is found:  

 Provide an escort to ensure that the person registering the 

complaint can move safely between classes and activities;  

 Make sure that the complainant and alleged harasser do not 

attend the same classes or live in the  same residence hall;  

 Provide counseling and medical services; and 

 Offer academic support services, such as tutoring or allowing the 

complainant to take a course over or withdraw without penalty. 

Rights During an 

Investigation 

All parties involved in a sexual misconduct, harassment, or violence 
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complaint have certain rights under Title IX.  

Select each tab to learn more. 

Right to equal terms: Any rights or opportunities that a school makes 

available to one party during the investigation should be made available 

to the other party on equal terms. Schools should promptly afford both 

parties the following rights: 

 Written notice that an investigation is being opened that may lead 

to disciplinary action against the responding party; 

 Written notice of the allegations constituting a potential violation 

including sufficient details (party identities, specific section of code 

of conduct allegedly violated, violating conduct alleged, 

date/location of alleged incident, etc.); 

 Sufficient time to prepare a response before any initial interviews; 

 Written notice in advance of any interview or hearing with 

sufficient time to prepare for meaningful participation; and 

 Opportunity for either party to discuss the investigation (no “gag 

orders” allowed). 

Right to standard: Parties have the right for the complaint to be 

investigated using the same standard of evidence that the school uses 

for other student misconduct. For more information, select the 

associated document from Attachments. 

Right to written report: The investigation should result in a written report 

summarizing the relevant exculpatory and inculpatory evidence. The 

reporting and responding parties and appropriate officials must have 

timely and equal access to any information that will be used during 

informal and formal disciplinary meetings and hearings. 

Right to information: The decision maker(s) must offer each party the 

same meaningful access to any information that will be used during 

informal and formal disciplinary meetings and hearing, including the 

investigation report. 

Right to respond: The parties should have the opportunity to respond to 

the report in writing in advance of the decision of responsibility and/or at 

a live hearing to decide responsibility. 

Right to notification: Postsecondary institutions must provide notification 

of any initial, interim, or final decisions, sanctions, and rationale for their 

results and sanctions. 

Additional Options These additional options can help improve or remedy the complaint 

process:  
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 If all parties voluntarily agree to participate in an informal 

resolution that does not involve a full investigation and 

adjudication after receiving a full disclosure of the allegations and 

their options for formal resolution, and if a school determines that 

the particular Title IX complaint is appropriate for such a process, 

the school may facilitate an informal resolution, including 

mediation, to assist the parties in reaching a voluntary resolution. 

 Schools may allow parties to present their cases, including the right 

to present witnesses and other evidence and appeal findings. 

 Schools may give notification of reasonable time frames within 

which the investigation may occur. 

 The OCR recommends that a school provide written notice of the 

outcome of disciplinary proceedings to the reporting and 

responding parties concurrently. 

Stop Retaliation  Under Title IX, retaliation in any way is considered a violation of the 

law. No one may retaliate against any person because he or she: 

— Opposed an unlawful educational practice or policy; or 

— Accused, testified, or participated in any complaint action under 

Title IX.  

 Schools must take steps to prevent an alleged harasser or anybody 

else at school from retaliating against a victim.  

 Steps to take include but are not limited to: 

— Telling students that Title IX protects them from retaliation; 

— Ensuring that victims know how to report any future problems; 

or 

— Following-up to see if there have been any more incidents with 

a victim. 

Develop Materials The OCR recommends that schools develop materials on sexual 

discrimination, misconduct, harassment, and violence.  

 Those materials should include the school’s policies, rules, and 

resources for students, faculty, coaches, and administrators.  

 Schools should distribute the materials to all employees and to 

students during orientation and as soon as a complaint is made. 

It’s also a good idea to post the policies widely throughout school 

buildings and residence halls.  
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 The materials might cover topics such as:  

— How to file a complaint with the school;  

— What to do if a student or school employee learns of an 

incident;  

— Contact information for counseling and victim services on and 

off school grounds;  

— How to contact the school’s Title IX coordinator; and  

— What the school will do to respond to allegations of sexual 

misconduct, harassment or violence, including interim steps to 

help those who file a complaint. 

Knowledge Check 5 Now it’s time to see how much you’ve learned about Title IX and how it 

applies to your campus. 

When you’re ready to begin, select NEXT. 

Select True or False, then SUBMIT. 

Title IX requires that each men’s and women’s college-level athletic team 

receives exactly the same services and equipment. 

o True 

o False 

Every complainant has the right to be notified in writing of the outcome 

of the complaint. 

o True 

o False 

If a school employee ignores discrimination based on sex, the school is 

likely not in violation of Title IX. 

o True 

o False 

Title IX requires schools to publish a notice of nondiscrimination based 

on sex in educational programs or activities. 

o True 

o False 

Grievance procedures must provide steps for prompt and equitable 

resolution of all complaints. 

o True 

o False 
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The Title IX coordinator is responsible for oversight of complaints that 

involve only harassment of one student by another student. 

o True 

o False 

Pregnant students are not covered under Title IX because of their 

pregnancy. 

o True 

o False 

Sexual misconduct that occurs off campus is not covered under Title IX. 

o True 

o False 

Reporting a complaint of sexual violence, such as rape, to the police does 

not relieve the school of its duties under Title IX. 

o True 

o False 

Retaliation in any way by anyone is a violation of Title IX. 

o True 

o False 

What Have You 

Learned? 

Let’s take a moment now to make sure you understand the information 

presented in the previous slides. Do you understand what we’ve said 

about: 

 The school’s obligations under Title IX? 

 The role of the Title IX coordinator? 

 The importance and the requirements of grievance procedures? 

 The distinction between sexual harassment and sexual violence? 

 The rights of the complainant? And,  

 The value of developing and distributing materials to educate 

everyone on campus? 

It’s important to understand all this information as well as your role in 

upholding the provisions of Title IX at your school. 

Will you remember this information after the course is complete, or do 

you need to go back and review? 

Let’s finish up with some key points to remember.  
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Key Points to 

Remember 

Here are the main points to remember about this training session on 

Title IX provisions: 

 Title IX covers all programs of a school or college that receive 

financial assistance, including academics, extracurricular, and 

athletics. 

 Title IX applies to all activities of a university or college, even those 

that occur off campus. 

 Title IX protects students, parents, and school employees. 

 The discriminatory conduct can be carried out by school 

employees, other students, or third parties, such as a visiting 

speaker. 

 Schools are responsible for understanding and ensuring 

compliance with the law. 

This concludes the Title IX for Higher Education training program. 

Please be sure to go back and review any information that is not 

completely clear. If you still have questions, ask your supervisor or 

trainer. 

Final Quiz You will now be tested on the material covered in this course. 

You will be allowed 3 attempts to pass the quiz. 

Only passing grade results will be sent to your company’s administrator, 

indicating that you have successfully completed this course. 

Select START to begin the Final Quiz. 

  

 


